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To create an organisation in which there are mutually beneficial outcomes by having: 
· Consumers as partners in planning, design, delivery, measurement and evaluation of systems to deliver clinical trial services 
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Partnering with Consumers
(Clinical Trials)

· Trial participants and patients as partners in their own care, to the extent that they choose.

Accreditation Checklist
	Being prepared for accreditation survey against the Partnering with Consumers Standard means that…

	
	You respect diversity in the Melbourne Children’s community and respond to patient, families, visitors and staff in a culturally appropriate way.

	
	You introduce yourself and share your role to participants and visitors when you interact with them.

	
	You provide information to participants in a way they can understand (e.g. interpreters, age appropriate.

	
	You know how to support participants in shared decision making about their own healthcare.

	
	You use feedback from patients, families, visitors and staff to inform improvement activities.

	
	You can describe the process for obtaining Informed Consent and ongoing consent

	
	You can describe how you engage consumers in clinical trial design.

	
	You are aware of the Australian Charter of Healthcare Rights and can explain it to participants/families.

	
	









At survey, you may be asked questions such as:
· In your daily work, how do you partner with patients, their family members and carers?
· Why is it important to partner with patients and consumers?
· Describe your process for obtaining informed consent from participants.
· How do you ensure ongoing consent in a clinical trial?
· What measures are taken to ensure vulnerable populations are adequately supported in the consent process? 
· What is the level of consumer involvement in the trial? 
· How would you suggest a patient provide feedback on their care?
· How do you ensure information you are providing to participants is suitable for their level of health literacy?
· Can you describe an improvement in your area that was informed by patient feedback?

	To provide best care…

	I communicate with patients and their families and am sensitive to their needs and preferences.

	I am an active team player and look for ways to do things better.

	I am competent in what I do and motivated to provide the best care and services possible.

	I keep patients safe from harm.
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